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Why Morning Glory?

Morning Glory Home Care understands what you need; we’ve been there in our own
personal lives with our own loved ones. Founded on the guiding principles of compassion,
caring and understanding, our services are provided in your familiar surroundings
regardless if that is in the privacy of your own home, assisted living facility, memory care

unit or residential care community.

Memory Care Experts

Skilled & Experienced Caregivers
On average over 10 years experience

Customized Care
Services are tailored to your unique needs

Long Term Care Insurance Advocates

Serving the Entire Twin Cities
and Surrounding Areas

Locally Owned and Operated
Bonded & Insured

Coordinated Care
Communicating with your healthcare
providers and other community resources

Innovative Technology
Allows you to hear voicemail updates from
the caregivers after each visit

No Outside Answering Service
Morning Glory Home Care employees
answer the incoming phone calls

Comprehensive License through the
Minnesota Department of Health
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OUR SERVICES

Personal Care Assistance

When your mobility is compromised
even everyday tasks can be difficult
to manage on your own. Whether
you need bathing, dressing, eating,
transferring, incontinence care or
ambulation assistance, Morning Glory
can provide short or long-term,
customized full-service home

care support.
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Companionship & Homemaking

Our caregivers are there to provide
companionship and social interactions
including outings and activities. We
can also provide light housekeeping,
transportation for appointments and
errands, and meal preparations
including special diet needs.

Nursing

Our skilled team of Registered Nurses
and Licensed Practical Nurses help to
provide the oversight and coordinated
care for you or your loved one. Our
nursing staff is available for assessments,
medication management, assistance
with medical appointments and general
nursing services.




Memory Care

Morning Glory values those that have
lived a lifetime and respects their
wisdom, experiences and contributions.
Our caregivers build trusting
relationships with their clients based

on commitment, passion, empathy and
a deep understanding of how to best
support those experiencing memory
loss. This commitment and focus allows
us to identify and meet each client’s
unigue memory care needs.

Hospice Support

We partner with Hospice
organizations to provide comfort
care, companionship, medication
assistance and family support during
this journey. Our caregivers provide
compassionate care that allows
individuals to maintain their dignity
and quality of life in the comfort of
their own home.

You are not just hiring a caregiver; you are hiring a team

of committed home care experts that are there for you

and your loved ones when you need it most.
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How do you select caregivers for

each client and family? Caregivers

are selected for each client based on
personalities, needed skill level, location
of client’s home and interests. All of our
clients have the opportunity to meet their
caregiver prior to starting service.

Is Morning Glory Home Care a

franchise? Morning Glory Home Care

is an independent and privately-owned
home care company. We believe that
providing you with one point of contact
lends peace of mind and you will always
know when you call, you are talking with
someone local and who understands your
unigue needs.

Do we have to enter into a long term
agreement? No, we customize the care
to meet your needs. Whether it is to
provide hourly care, respite for you or
another family member, post-surgical
care or 24 live-in care, our services can be
cancelled with 10 days’ notice.

How do | stay connected to the care
my loved one receives? Morning Glory
Home Care provides a family portal for
you to access via the web to view the
schedule of care and to see the daily
tasks that were performed. The best
part of our system is that each caregiver
leaves a detailed message at the
conclusion of their shift describing the
day along with tasks and activities that
were performed.

What is the cost for using Morning Glory
Home Care? Fees are based on the level
and frequency of care. During your initial
consult we will help you assess your
current care needs and develop a plan
that fits your homecare budget. Typically
the cost for services are privately paid.

If you have a long term care insurance
policy it may cover a portion or all of the
costs, we can help you check with your
insurance provider for specific benefit
information.



Long Term Care Insurance

If you have a long term care insurance
policy, Morning Glory Home Care will work
jointly with you and your insurance
company to assist with the entire claim
and reimbursement process.

Our licensed agent can help you with:

* Initial Client Meeting

e Contacting insurance company for
eligibility requirements & benefits

* Requesting claim packet from
insurance company

e Physician or Registered Nurse
Assessment, if needed

e Medical Records

* Completion of claim packet

e Satisfaction of elimination period,
if needed

* Submission of required documentation
for payment to insured

As a client of Morning Glory Home Care,
you are not burdened with the initial and
ongoing insurance paperwork. By utilizing
us for your care needs, we can submit all the
paperwork directly to the insurance
company on your behalf at no cost to you!

About Our Care Givers...




How do we orning
get started? * lory

CALL US

HOME CARE

8997 Highway 5 ¢ Lake Elmo, MN 55042

VISIT US ONLINE




